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Submit online maintenance requests and review maintenance request history
Email

Password

m Remember Me

Login

Forgot password? | Click here to register.

New Tenant Portal system

How to Access Your Tenant Portal

You will receive an email from HCA Management Services, L.P. with a subject line “Instant Registration to Tenant Portal” which will give you instructions for logging into your Portal
If you have any questions about accessing your Tenant Portal, using the helpful features, please contact your property manager.



Your Tenant Portal will give you easy options to:
eSubmit Maintenance Requests
ePay Rent Online
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MY ACCOUMNT

My Account

& MAKE PAYMENTS

MAINTENANCE REQUEST Ledger  Pending Activity

PROPERTY CONTACTS
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Payments

& MAKE PAYMENTS

A MAINTENANCE REQUEST Make Payments Auto-pay Setup Payment Accounts

B PROPERTY CONTACTS

You currently have no Payment Accounts on file. Click here to add a Payment Account

$ Current Qutstanding Charges
Your account balance as of 11/20/2019
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E® MAKE PAYMENTS

. MAINTENANCE REQUEST If this is after hours and an emergency, please refer to the emergency number under

B PROPERTY CONTACTS

Add New Request ~ Add New Common Area Request  Maintenance Request History




H CA #"I: Logged in as: Teresa Pitot
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MY ACCOUNT , HOSP - CBRE Office
Maintenance Requests Medical Office Building C, Anchorage

MAKE PAYMENTS

MAINTEMANCE REQUEST If this is after hours and an emergency, please refer to the emergency number under the Property Contacts tab

FROPERTY CONTACTS
Add New Reqguest Add Mew Common Area Request Maintenance Request History
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The Tenant Portal is working on providing you with the following features Coming Soon...
eReview Your Lease Agreement

*View Property/Lease Notifications

e\/iew Your Payment History

eUpdate Your Contact Information

Any person who is the billing and work order contact will have both the “Make Payments” and “Maintenance
Request” tabs. If the person is just the billing contact, then they will only have the “Make Payments” tab, and the
same applies for work orders.

Please email Teresa.Pitot@CBRE.com with any contact updates, or if you want additional persons in the practice
to be able to enter work orders. Once that information is added to the system, they will receive an email as
shown on the first slide.

Thank you,
CBRE, Inc.


mailto:Teresa.Pitot@CBRE.com
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